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Divisional Secretariat Valikamam South West (Sandilipay)

The Internal Affairs Unit is the institutional mechanism for strengthening integrity, preventing
corruption, improving transparency and accountability, supporting ethical governance, and providing
an appropriate channel for reporting misconduct and service-delivery concerns.

The local IAU should publish only information that has been formally approved by the Divisional
Secretary and is consistent with current government requirements.

Vision, Mission and Motto
Vision, Mission and Motto

Vision

’

“A model institution for ensuring integrity in public service.’

Mission

’

“To deliver ethical, accountable and citizen-centred public service.’

TAU Motto

“Integrity in Every Action — Building Trust in Every Service.”
Overall Goal

To establish a risk-based, transparent, accountable and citizen-centred integrity management system
that prevents corruption opportunities, strengthens ethical conduct, improves public-service
transparency, provides safe reporting mechanisms and supports continuous institutional

IAU Unit Details

Field Website Content

Institute Type Divisional Secretariat

Institute Name Divisional Secretariat Valikamam Southwest
Reference Code DVVLSW

Address Divisional Secretariat, Keerimalai Road, Sandilipay
Institution Telephone 021 225 5552

Institution Fax 021 225 5542

Institution Email sandilipayds@gmail.com

IAU Address Divisional Secretariat, Keerimalai Road, Sandilipay




IAU Telephone 077 885 8776
IAU WhatsApp 077 885 8776
IAU Fax 021 225 5542
IAU Email iau.divsvalisouthwest@gmail.com

Head of the Institution

Position Name
Head of the Institution Mr. Kumarasamy Pirabakaramooorthy

The name above is reproduced from the supplied official IAU profile screenshot. Before publication,
the spelling should be checked against the current official personnel record.

6. IAU Leadership and Members

IAU Name Designation Contact Email
Role

Head of Mrs. Assistant
Shangeetha Divisional 0776463469 | sanga9192@gmail.com
the IAU
Kokulatharshan | Secretary
. Deputy
Mrs. Thivak . . .
Member _rs vaxary Director of 0761952519 | thival99220@gmail.com
Srirangan .
Planning
Mr.
Member | Luxmithasan Accountant 0776153556 | tharupriyal978@yahoo.com
Tharuhasan
Administrative
Mrs. Malath . .
Member s . alathey Grama 0779971353 | mathivathananmalathevy@gmail.com
Mathivathanan . .
Niladhari
Manager,
Mrs. Samurdhi
Member | Ananthagowry | Community 0771127537 | ananthagowryj@gmail.com
Jeyakumar Base Bank
Society

Publication notes: The supplied official IAU profile displays these contact details. The website
administrator should publish individual mobile numbers and email addresses only if their publication
is authorised and intended for public access. If not, publish the official IAU contact number/email as
the primary public contact.

IAU Support Staff

Designation Contact

Mrs. Initha Chief Management | 0776589899 inithal981@gmail.com




Thavaruban Services Officer

Mr. Rasanathan Management . . .
Vimalaraj Services Officer 0773988563 rasanathanvimalaraj@gmail.com
Mr. Selvarasa Development . .
Dupinson Officer 0779552470 selvarasadupinson@gmail.com
Mrs. Neelampari Development .
Pavaganesh Officer 0771604534 neelambary.p@gmail.com
Main Objectives

To strengthen institutional integrity and to prevent corruption through ethical conduct, transparency,
accountability, effective risk management and citizen-centred public service.

Key Objectives

e To Prevent corruption, misconduct and abuse of authority through proportionate preventive

controls.

e To Strengthen transparency and accountability in administrative and service-delivery

processes.

e To Identify, assess and manage institutional integrity and corruption risks.

e To Promote ethical conduct and an integrity culture among staff.

e To Maintain safe, accessible and confidential reporting and complaint mechanisms.

e To Strengthen conflict-of-interest management and applicable compliance requirements.
e To Improve fair, timely, respectful and transparent citizen service.

e To Measure integrity performance, evaluate results and support continuous improvement

Eight Pillars — Rebuilt into Implementation Streams

Pillar Implementation focus

1. Corruption Prevention

CRA, risk register, red flags, preventive controls, corrective-action
tracking

2. Transparency

Citizen’s Charter, service standards, process maps, QR/digital
information

3. Accountability

Responsibility mapping, delayed-file review, decision/action records

4. Ethical Conduct

Code of Conduct awareness, integrity commitments, ethics sessions,
recognition

5. Safe Reporting &

Complaint channels, controlled register, acknowledgement, referral,

Complaints confidentiality
6. Conflict of Interest & . . . S .

. Declarations, compliance checklists, procurement/high-risk reviews
Compliance

7. Citizen-Centered Integrity

Feedback, satisfaction baseline, accessibility and fair treatment

8. Monitoring & Continuous
Improvement

Dashboard, monthly/quarterly reviews, impact assessment, annual
report

Public Complaint system

Scan this QR Code l




Divisional Secretariat Valikamam South West
(Sandilipay)

https://iaum.presidentsoffice.gov.lk/complaints/qr-f
orm/KTLFU




